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-James Madison
System Architect, 1787
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WHAT HAVE WE LEARNED?

» Low Code

» Build tools for apps, not just apps
» Better Open Data
» Civic data is everywhere
» Better Open Data
» Think regionally
» Hacks and Hackers
» Stories Matter
» Digital Services:

» Small pieces, loosely joined




SrEEmEgan <

1415 e

SIS0

'@
£

Teceal g R

HBEE]E

(for America)






| First version was just html,
with each element manually updated by the concierge. (me)
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sheetsee.|S

Sheetsee.js is a client-side library for connecting Google
Spreadsheets to a website and visualizing the information in
tables and maps.
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GETTING THE DATA

» “Data” typically shared on flyers or in-
person

» Main website did not have a CSV, API, or
any machine-readable format

» Data had to be scraped from main
website

» Data was posted as an html table

» Developer used PHP Scraper Gouette

» More information



https://github.com/FriendsOfPHP/Goutte
https://medium.com/openstl/toys-for-tots-donation-locations-d6c7173a2cb9
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DATA HOSTED ON GOOGLE FUSION TABLES
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DONATEIT.TO BY JOHN KRAMLICH
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http://donateit.to
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DEREK EDER'S SEARCHABLE MAP TEMPLATE

Searchable Map Tempiate M  About
Features
Thia 8 & demo of Derek Edder s Searchabie Map Terrpinte don o
using Google Fusion Tables. Use tvs section togivealtte . Map  Satelite - « full screen, iframe and content templates

iiedenng (o ""’“" » display up to 100,000 map points
» address search (with variable radius and geocomplete)

- 2T
Address red mel = ‘ - ‘ » geolocation (find me!)

e results count

LI B 03reaa O an Mmersecionr

» RESTful URLs for sharing searches
within 12 mie ¢

- - e « ability to easily add additional search filters (checkboxes, sliders, etc)
o D ercseren  mobile and tablet friendly using responsive design

Custom filters and views o : = * built with HTML, CSS and Javascript - no server side code required
Takio & 100K &t The Wikl 10 560 hOw 10 803 yOur OWN = &
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« Rado buttons o Date shders e Roernde To embed, you can use the following code on your page:
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Searchabie Map Terrpiate by Derek Eder, /1iframe
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https://derekeder.com/searchable_map_template/

Airtable, Office 365, etc?
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Think beyond city hall

‘OPEN DAIA. P1




OPEN DATA PORTALS




IF YOU BUILD IT
THEY WILL COME.
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After DACA Announcement, LA Lawyer Warns of Immigration
Scams

WEATHER FORECAST
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WORKSHOPS POSTED ON OPEN DATA
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MYIMMIGRATIONLA (DEPRECATED)

MYIMMIGRATIONLA

Upcoming Immigration
Workshops
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'WHERE DOES THE DATA PEOPLE NEED LIVE?

Companies

Universities

etc?
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‘OPEN DAIA, P2

Think regionally



REGIONAL
DATA
COINTER

The Region's Open Data at Your Fingertips

NOw serving X9 dalasets and couriry

A 1R

Data Across Sectors for Health - Cardiovascular Disease Data Guide

\'.
Data Beginners Data Wizards Publishers
Now 10 Cpon data, and DORING %0 Dl your AP YOU BN CADENONCOd data user and D0 you afroady pubish open data, or are
$ls” We have OoKNG 10 Sol e MOst Out of open data? you Nierested N DaCOmng a pubisher?
Pl will Bl you oot siarted Chock Ot Ouwr We have assombind

N ONe place



e ST, LQUNS e
Regional Data Alliance

CONNECTING DATA FOR COMMUNITY CHANGE

Our Story

Good indformation — connected, comprehensive datasets about the
St. Louls region’s heakth and wellbeing - Is often hard to find. The
complex data landscape requires public, private, and socwl sector
leaders working together 1o create a holistic regional daa sharing
System 10 improve communty health,

Since s launch in June 2018, the RDA has worked hard to address
these challenges alongude 3 growing number of partner
governments, universities, funders, nonprofits, healthcare
PrOVSers, private DUSINeSSeS, and Strategic initiatives,

Collectively, these organizations sought to understand, connect,
strengthen, and use what the RDA refers to as community doto,
defined 338 "organed miformation about community health and
develiopment — including but not imed 10 data from government,
healthcare, and the NONProfit sector — that is used o understand a
local situation and plan for action.”



&

.

4 ».....n.,%gﬁ

-'O § _.._P.l:ug_
i1 ..mme

?

HUWCANYUUCUDEFUR

region,

, etc?

state

County,

Lu)

B — -
’ |
. [
.

e .

-\

- -', 5




MACKERS

Rethink the 4th Estate



Ehe New Hork Times

7 Ways to Explore the Math of the
Coronavirus Using The New York Times

Graphs and data are everywhere as we try to better understand
this pandemic and all its related health, economece and sodal

CONSOgUENCes,

PR P (Sl N ol N et

o Yy -~

' e

™o we

VA 'eow

l woem

RS S - -~

.

"o o- ..
o..' '
: L * - o
.. ‘ -

o*.“ -~

1L




”“' CRM" nm_(‘cro:.oa” About 8 e SUpet & resource -

Updated veried irfo—crested by Coy Bureau anorprcte mewsroom hawed n
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CITY / CIVIC STORY TELLING

Technicaﬁy

We're a news organization that helps you navigate your local economy >

C| \/ |C ABOUT US ~ MEMBERSHIP ~
HALL

CIVICIST

SAC
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Small pieces, loosely joined



WE WORKED AT THE FRINGES: SIZE

COBOL +

Floppy Disks ‘

Digital Service

. Teams
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DIGITAL SERVICES

» 311 (eg Abandoned Vehicle)
> Pet Registration / Renewal
» Lost Pet, Microchip, Adoptions
» Parking Registration / Renewal
» New Business Registration
» Police Report
» Bicycle Locker
» Tree Permit
» Building Permit Fees
» Planning Fees
» Parks Activity and Facilities Permit

> Bike Registry
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Designing for inclusion is necessary.



CUT GROUP

» Organized by Smart Chicago

» Designed to get civic apps into the hands
of real users

» Held at neutral locations (eg libraries)

» Participants were “rewarded” for their
participation (gift cards)

» Ancillary benefit was not just user
feedback/learning but also user adoption

» See Dan O’Neil’s chapter in Beyond
Transparency
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“Business as usual” won’t work anymore.
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Cwvic tech is no longer a “nice to have”...

It’s a need to have. Now.
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There’s never been a more important time to be
good at what [we] do.

- “The West Wing”



